
 

Workshop Description  
 
Facilitating in Experiential Learning and Development has become important tools for facilitator to transfer 
learning experiences more effectively and creatively to the participant. Many organizations are discovering 
that the need for people to have the skills to facilitate learning experience before, during and after a training 
program internally or externally. This program specifically looks into understanding of facilitation skills, 
creative, dynamic facilitation, benefits in facilitation and the program focuses on the secrets of facilitation 
skills, presentation skills, facilitation techniques, do’s and don’t in facilitation, transference in learning and 
preferred learning style.   

 

Workshop Objectives  
 
·  To understand the importance of facilitation. 
·  To appreciate processing and transferring of 

learning experiences. 
·  To develop strategic plan for facilitating a program 

or activity. 
·  To develop facilitation techniques ad skills  

Who Should Attend ? 
 

�  Training Managers 
�  Trainers, Facilitators and Outdoor Leaders 
�  Learning and Development Managers 
�  Training Executives 
�  Learning and Development Executives 

 

Version  2.1 

Date: 11th – 12th August  2009 

Venue: ATCEN Learning Center, Damansara Perdana P.J.  

�

�  

The Asia Entrepreneur Alliance Worldwide awarded the 3rd Asia Pacific Super Excellent Brand Award - Service 
Excellence  to ATCEN Sdn Bhd  in January 2008.  
 
The organizing committee highlighted that ATCEN is recognized as a brand leader that produces high quality, stylish 
products and services on a regional level, and will always be in the forefront of high quality performances. 
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Train The Trainer – Experiential Learning Facilitat ion  

 

     
 
 
 
 
 

Program Outline  

KEN NG K IEN MUN 
TRAINING CONSULTANT 
ATCEN SDN BHD 
 

Module 1: Experiential Learning 

·  What is Experiential Learning? 
·  What is Teambuilding & Team Working 

Programs? 
·  Preferred Learning Style 
·  Transference of Learning 

Module 2: Facilitation 

·  What is Facilitation?  
·  Benefits in Facilitation 
·  Characteristics of a Facilitator 

Module 3: Facilitation Techniques 

·  Generation of Facilitation 
·  Tools for Facilitation 
·  Program Facilitation 

 
 

Module 4: Creative and Active Reviews 

·  New Generation in Facilitation 
·  Develop effective questioning skills to build 

rapport 

Module 5: Presentation and Facilitation Skills 

·  Developing Presentation Skills and 
Developing Facilitation Skills 

·  Do’s and don’t in Facilitation and 
Presentation 

Module 6: Assessment 

·  Practical Assessment on Facilitation Skills 
·  Planning and preparation for Facilitation @ 

Work or Training 
 

Ken Ng has an unbeatable passion for adventure education, experiential learning, training and development, life 
long learning knowledge and skills. Ken knows that problems don’t go away and experience has shown him that 
creative thinking is a priceless asset in assuring effective problem solving. Ken equips you with problem solving 
savvy and introduces effective approaches to problem solving and decision making. These techniques have 
proven to be successful in producing improvements in efficiency, performance, and productivity. With over 10 
years experience in Experiential Learning, Ken’s initial outdoor experiences, training and skills development 
began at Outward Bound Malaysia, Lumut (OBML). Being one of the fortunate ones, Ken was also assigned to 
work and train with different Outward Bound centres in the world located in Brunei, Singapore, Australia and 
South Africa. Ken is a certified Life Saving, First Aid, Kayaking, Ropes Based Activities and Facilitation Skills 
Trainer qualified as a Wilderness First Responder (Australia). He is equipped with outdoor proficiencies that are 
Water Based, Land Based and Ropes Based. These include activities such as Kayaking, Rafting, Canoeing, Rock 
Climbing, Abseiling, Ropes Course – and developing the world for children as young as 8 years, in addition to 
youth and adults. 
 
 



 
 
 
  

Yes! Please register the delegate(s) for this event  
(Kindly photocopy for more delegates) 

Terms & Conditions  
 

1. Upon receiving a completed registration form, it confirms 
that the organization is registering for the seat(s) of the 
participant(s) to attend the conference or training program. 

2. Payment is required upon the confirmation of the 
registration and must be received prior to the event to 
guarantee the seat. 

3. Payment has to be received 7 working days prior to the 
event date to confirm registration. 

4. Payment is non-refundable if cancellation occurs 7 days 
prior to event commencement. However a substitute is 
welcome at no additional charges 

5. If cancellation occurs 7 days prior to the event 
commencement date and there is no substitute, the 
organizer reserves the right to charge 50% of the total 
investment from your organization. 

6. Walk-in participants with payment will only be admitted on 
the basis of seat availability at the event and with 
immediate full payment. 

7. The organizer reserves the right to make any amendments 
and/or changes to the program, venue, facilitator 
replacements and/or modules if warranted by 
circumstances beyond its control. 
 

Ways to register  
 

All cheques are to be made payable to ATCEN SDN BHD  
and mail your payment together with this registration to: 
D-05-12, Ritze Perdana Business Centre, 
Jalan PJU 8/2, Damansara Perdana, 47820 PJ, 
Malaysia. 
Tel : +603 7728 2623 
Fax : +603 7728 2620 
 
Enclosed is our cheque for the event  
 
RM _______________________________________________ 
 
Authorized  
Signature  : ___________________________________ 
 
 
 
 
 
Company Stamp Chop  :  __________________________ 

 
 
Invoice Attention To 
 
������� ��________________________________________ 
 

Delegate 1 
Name: (Mr/Ms):_______________________________________ 
 
Job Title: ___________________________________________ 
 
Email Address: ______________________________________ 
 
Contact No.: ________________________________________ 
 
Delegate 2 
Name: (Mr/Ms): ______________________________________ 
 
Job Title: ___________________________________________ 
 
Email Address:_______________________________________ 
 
Contact No.: _________________________________________ 
 
Delegate 3 
Name: (Mr/Ms): ______________________________________ 
 
Job Title: ___________________________________________ 
 
Email Address: ______________________________________ 
 
Contact No.:_________________________________________ 
 
 
 
Human Resource / Approving Manager :  
 
__________________________________________________ 
 
Job Title: ___________________________________________ 
 
Email: _____________________________________________ 
 
Company Name: _____________________________________ 
 
Address: ___________________________________________ 
 
___________________________________________________ 
 
Tel: ______________________  Fax: _____________________ 
 

 

 

How did you find out a bout this event?  
 
Please tick ( �  ) your choice(s)  
  From ATCEN email notification 
  From Colleague, Management, HR or Training 

Department 
  Others: _______________________________ 
 

Training Workshop Investment - RM 1900  
 

The investment includes lunch, refreshments and training 
materials.  
·  The program is PSMB claimable . Subject to PSMB 

approval.  
·  Institute Bank-Bank Malaysia (IBBM): ATCEN is 

recognized and is authorized by IBBM to conduct 
people development training to banks operating in 
Malaysia. 

·  Group Discount of 10%  for 3 or more participants who 
register for the program at the same time and are from 
the same organization. 

 

For Office Use  Only  
 
Contact Person: 
 
Invoice Number: 
 
Remarks: 

Registration Form:  
Train The Trainer – Experiential Learning Facilitat ion on 11 th – 12th August 2009 
ATCEN Learning Center Damansara Perdana, P.J.  


